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Rebuilding Lives
after Brain Injury
From welcoming residential
environments to services that
meet needs in unique and
effective ways, Restart, Inc. gives
people who have experienced
traumatic brain injury the
resources to pursue independent,
enjoyable lives.

OUR MISSION:

OUR PHILOSOPHY:

Since 1986, Restart has pursued its
mission with passion: To support
persons with brain injury and related
disabilities to achieve their highest level
of independence through programs
and independent living skills services
in community living and outreach
environments.

Persons with brain injuries and related
disabilities can have fulfilling lives and
reintegrate into the community if they
have specialized support services. The
foundation of our mission is human rights
– every person’s right to dignity, quality
of life, equal access to opportunity,
gainful employment, and to be an active
member of a community.

CREATING THE HIGHEST 
LEVEL OF INDEPENDENCE.

IT’S A MATTER 
OF HUMAN RIGHTS.

2010 Highlights

From capital improvements to new partnerships
and remarkable success in fundraising, the past
year brought much to celebrate with our clients.

80%

of your donation directly benefited
our programs and services

Energy-efficient improvements added
at Kathy’s Place and Regent sites
A total of

251

individuals served in 2010

 agle Scout Troop 479 built a new deck onto our
E
Minnehaha site as their community service project

$150,000

11

%

raised through donations, in-kind
donations and pro bono services

growth in the Independent Living Skills
Outreach Program

letter from our leadership

Dear friends of Restart:
2010 brought many changes to the health
care industry both nationally and within
Minnesota. The downturn in the economy
resulted in increased unemployment, which
created reductions in benefit programs,
while other covered services lost all or
part of their funding. We saw many more
pressures on the system to accommodate
more individuals and families with needs,
while at the same time reducing payments
for these very services.
In spite of these events Restart Inc.,
experienced a very successful year due
to the efforts and commitment of our
employees, the leadership group, and our
Board of Directors. We were able to create
more programs for our residents and clients,
add additional staffing where needed, see
growth in the Outreach Independent Living
Skills program, and update our houses to
maintain a safe and enjoyable environment,
while adding energy efficient windows and
HVAC systems.

As we look forward to celebrating our 25th
year of operation in 2011, we will continue to
be diligent in maintaining the quality of the
services we provide as well as exploring new
options that may arise and fit compatibly
within our overall mission.

This report will
highlight the people
of Restart, Inc. and
their journey to
independence.
On behalf of the clients of Restart, we thank
you for your interest and commitment to
our mission. We hope you will consider
extending your support with a gift in
2011 and look forward to your continued
partnership to rebuilding lives in our
community.

This report will highlight the people
of Restart, Inc. and their journey to
independence. We hope that you will better
understand the efforts and talents utilized
throughout the organization that have led to
our ongoing success. It will describe Restart
Inc.’s various programs and set the stage for
the future years.

John Jeffries

Jim Jasper

Board President

Executive Director
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residential and program services

Men and women need a safe, homey environment
to recover from brain injuries, which can change
a person’s physical, cognitive, social and emotional
condition. When a person enters Restart’s residential
program, he or she has been through the initial
rehabilitation process, and can begin their journey
to increased independence through work on specific
and individualized goals.

Our residential and program services include:

Who We Serve:

 ommunity living in a
C
safe, supported and
homelike environment

In 2010, Restart helped
251 individuals at seven
residential sites across the
Twin Cities, including
Brooklyn Center, Robbinsdale and Minneapolis.

Family-like atmospheres
where each person has
responsibilities and plays
a meaningful role
Housing with services

Respite care
 ealth care coordination
H
with RN/LPN support
Home Health Aides
Independent Living Skills
services (also available in
the community through
our Outreach Program)

Adult foster care

650
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hours of purposeful
activities were provided to
our residents and service
recipients in 2010.

NATE / villa resident

“College was always one of my goals.
With the help of Restart, I attended
Brown College and MCTC in Minneapolis. ”
Nate suffered a brain injury that
left him with frequent seizures and
severely limited independence. A social
worker suggested Restart’s residential
program, and through that, Nate has
utilized three of our residences and
is currently living in one of our most
independent residences, the Villa.

Restart encouraged Nate to complete
his studies with a focus on video
production, digital photography, and
welding. You’ll see Nate carrying
his camera around our facilities, plus
he serves on Restart’s maintenance
crew, helping with the upkeep of
our residences.

community living

Brain injuries can affect a person physically,
cognitively, socially and emotionally. To help our
clients on their journey to increased independence,
we offer community living in a safe, supported
and homelike environment.
OUR SIX LOCATIONS

Villa Apartment Program

Kathy’s Place: With four bedrooms for
adult foster care and five bedrooms for
housing with services, this site in residential
South Minneapolis offers a home for
nine individuals.

Individual apartments in downtown
Minneapolis allow 13 people to live
independently, with support including two
prepared meals a day, Home Health Aides,
Independent Living Skills workers, and RN/
LPN nursing coordination as well as sleep
staff at night.

Minnehaha: Providing four bedrooms
each for adult foster care and housing with
services, this location is near Minneapolis’
beautiful Minnehaha Falls.
Elliot: One of our most independent sites,
Elliot is home to four individuals living with
brain injury, with Independent Living Skills
staff and a Home Health Aide providing
extra support.
614: Located in residential southeast
Minneapolis, 614 offers seven individuals
access to health care coordination, a Home
Health Aide, and other independent-living
services.
Girard: On-site adult foster care services
help four individuals cope with brain injury,
with sleep staff and health care coordination
from nurses right on hand.
Regent: Located in residential Robbinsdale,
Regent houses four individuals plus provides
them with health care coordination from onsite nurses and independent living skills staff.
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A request for Villa Apartment resident feedback revealed that many seek more structure
as well as activities to build social skills and
community integration. In response, we’ve
refocused the Villa program and committed
additional resources to allow current residents
to remain longer, with expanded access to
new opportunities:
1.	Increased focus on skill development
and teaching opportunities
2.	Enhanced environment for connecting
residents and staff
3.	A new central location for socializing
and activities
4.	Group Residential Housing funding
available for room and board expenses,
plus three apartments authorized for a
Long-Term Homeless Subsidy (similar
to a Section 8 voucher)

EDDIE / minnehaha resident

“Restart helped me with a lot of problems
that I have. I mean, that I had. I don’t
have them any more. ”
When Eddie was 13 years old, he fell
while playing with his brothers and
sustained a blow to his head. Left
unable to walk and confined to a
wheelchair, he was unable to live at
home any more and entered a nursing
home, removing him from the normal
socializations that a teenage boy
would have.

After many years of determined effort,
he regained his mobility and now
lives in our Minnehaha home, a semiindependent residence. With the
help and daily structure of Restart
Independent Living Skills training,
Eddie earned his GED and now works
at a college maintenance department,
enjoying the social interactions and
continuing to build his independence.

independent living skills

The Independent Living Skills (ILS) Outreach
Program provides direct supportive services,
consultation, and advocacy for persons with various
disabilities in the context of their own homes and
communities. ILS staff work with individuals
to design and implement structure and support
systems that promote healthy habits and effective
routines and strategies necessary for successful
independent living.
Areas of evaluation and goal setting include:

Nutritional Management
Household Management
(including organization,
finance and paperwork)
Purposeful Activity
Time Management


Community Orientation
& Mobility
Safety & Self-Defense
 ersonal & Health Care
P
Management
Interpersonal Relationships
& Communication

23,165
14
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Problem Solving
Civic Awareness/Public
Assistance/Legal Rights
Housing
Service Provider
Agreement

hours of Independent
Living Skills services
provided by Restart, Inc.
in 2010.

JANINA / ILS outreach

“My proudest moment has been my job.
It gives me new focus on life. ”
After graduating from Hamline
University with honors, Janina worked
at Memorial Blood Centers. But one
day at work, she had a seizure that left
her with a difficult choice: undergo a
dangerous surgery or risk further—and
most likely fatal—complications from
her condition.

She chose to have the surgery, and it
saved her life. Janina currently lives
in her own apartment and is part of
our Outreach program, and works at
the Restart offices where she answers
phones and provides administrative
support. When asked about her
aphasia, which affects her ability to
understand or express speech, Janina
says, “So what? I’m happy.”

volunteer action

In 2010, Restart had six permanent volunteers who
dedicated their time to helping residents with daily
activities including computer mentoring, knitting,
cooking, park outings and more. In addition,
many individuals and community organizations
donate their time and expertise to care for our sites
including gardening and building a new deck.
Heads, hearts and hands.

Our volunteer program, led by Maria
Figueroa, helps clients gain new skills,
socialize with others in the community and
assist with problem solving. Volunteer your
time and talent at Restart and help make a
big difference, as volunteer Amy Pahl did:
“As a volunteer with the day program for
almost two years, I learned a great deal about
both myself and the compassion of others.”
Purposeful Activity Program

Many of our clients lose their ability to work
at the same jobs they had before their injury,
to participate in activities they loved, like
travel, sports or hobbies, or even to maintain

6
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the social connections we all need to thrive.
Due to the limited resources they face,
access to community and social activities
becomes increasingly difficult.
Restart offers a unique service that provides
access to events and activities like sporting
events, plays, museums, gardening, hobbies
and more. In 2010, we provided more than
12 hours per week of purposeful activities
that support clients in their social and
community reintegration. Many community
resources and donors made these events
possible, including TwinsCare Tickets
program, Guthrie Ticket Opportunity
Program, the Minnesota Timberwolves, and
Minnesota State Fair.

permanent and dozens of
part-time volunteers help
us in our mission, providing
63 total hours in 2010.

AMY/ VOLUNTEER

“Little did I know how much I would truly
gain from my experiences at Restart. ”
Amy was inspired to help Restart as
a volunteer for extremely personal
reasons: As a survivor of a brain injury,
she wanted to give to others who had
walked a similar journey. Soon, Amy
became part of the fun, guidance and
support found in the day program.

In her efforts, she got to know how
Restart works and found a level of
commitment above and beyond what
she expected: “I think that it is one of
the few organizations that truly puts
its clients first at all times. The staff
and clients truly become family, and as
a volunteer I was able to witness that
relationship and develop it myself with
several of the clients.”

How you can help Restart

The annual incidence of traumatic brain injury
is five times the combined annual incidence
of multiple sclerosis, breast cancer and HIV/
AIDS. Of the 5.3 million Americans living with a
brain injury, over 100,000 are in Minnesota. The
demand for Restart Independent Living Skills
services continues to grow, along with the cost to
meet these needs
Your thoughtful contribution will help
ensure that our programs are available
to those struggling to live independently.
Several state-funded medical assistance
programs have lowered the monthly
basic-needs funds income to $89 a
month for many of our clients. In fact,
over 70% of our clients live on $22 a
week because of these state-required
limits. Your donation and our programs
are essential to fill the gap.

DONATE TODAY

Give online at
www.restartincmn.org
or call Restart at
763-588-7633 x 16.
Your gift is greatly appreciated and is deductible to the extent allowed by law. Restart, Inc.
is a 501(c)(3) non-profit organization

fundraising

2010 Fundraising Overview

The Restart 4th Annual Gala Event

We are grateful for the generosity of the
many donors, corporations, community
organizations and foundations that contributed
to our success in 2010. A profound thank you
for your generous gifts that totaled more than
$150,000 in value, and directly benefited
more than 200 individuals living with brain
injury and related disability.

More than $90,000 was raised at our 4th
Annual Gala, held on March 5, 2010, at The
Depot in downtown Minneapolis. Over 175
guests enjoying a VIP cocktail reception,
dinner, a program hosted by WCCO TV
News Anchor Frank Vascellaro, and exciting
silent and live auctions.
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Restart, Inc. Leadership
James Jasper
Executive Director

Jim has over 35 years of experience in social
service and Long Term Care Administration.
Prior to becoming the Executive Director of
Restart, Inc. in 2001, he was the Administrator
of several Long Term Care Centers, including
one specializing in residents with brain
injuries. Jim has many years of experience
with identifying and implementing new
processes and systems to make an
organization operate more efficiently.
Debra Wasilowski
Director of Operations

Debra has a BSW from the College of
St. Catherine with a concentration in
Developmental Disabilities. She was the
director of a residential treatment center for
15 years and worked in hotel management
for 4 years. She was a foster care provider
for a woman with developmental disability
and mental illness for 13 years.
Jennifer Jerry
Director of ILS Outreach Program

Jennifer has worked for the Restart ILS
Outreach Program since 1995, and has been
the Director since 2001. As the ILS Outreach
Director, she devotes her time to training
and the development of goals that address
specific needs of persons with disabilities
living in the community with the most practical
strategies possible.
Jessica Long, RN
Director of Nursing

Jessica, who has a Bachelor of Science and
ADRN, has worked with a variety of clients.

She has worked with persons with SPMI at
Anoka Metro Regional Treatment Center,
individuals with disabilities at Rise, Inc.,
and at Whittier Health Care Center.
Sara Brown
Director of Marketing and Development

Sara has over 10 years of experience in
marketing, strategic planning and relationship
management. Before joining Restart, she was
a Category Marketing Manager at Target
Corp. Sara focuses on the advancement of
Restart through communications, fundraising
and long-term planning.
Mary Wilder
Finance Director

Mary brings over 20 years of strong accounting and financial oversight to Restart.
Previously, she was the Financial Operations
Director for a Twin Cities-based technology
firm. Committed to serving, Mary also
volunteers her time to small start-up businesses and is a frequent guest speaker at
career transition groups.
Cherene Ahlstrom
Administration and HR Manager

As HR Manager for Restart, and an experienced generalist, Cherene provides our
employees with a full complement of
support ranging from compensation and
benefits to policy development and performance management oversight. Her strong
communication skills and attention to detail
are well matched for the demands of
managing an HR department in today’s
marketplace.
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Restart, Inc. Leadership

continued

Renee K. Donald
Site Manager

At Kathy’s Place and 614, Renee has been
with Restart since 2003. She retains a
Certified Brain Injury Specialist designation
and has been providing residential services
in various domain settings for over 25 years.
Renee has a background of strong experience dealing with medically complex cases
as well as chemical dependency issues,
behavioral challenges, and psychiatric issues.
Julie Anderla
Site Manager

At Minnehaha, Girard and Regent, Julie has
been with Restart since 2005. She has a
B.S. in Psychology and 10+ year’s experience
providing residential services to a variety

of adult clients. She has strong experience
working with clients who are coping with
mental health symptoms, behavioral challenges, and chemical dependency issues.
Maria Figueroa
Activity and Volunteer Coordinator

Maria has been with Restart since 2001
leading our Restart Activity Program and
volunteer initiatives. She has 6 years
experience in the Medicine and Oncology
Unit in California as a PCA and Unit Secretary. She has been CNA certified since 1996
and has 3 year’s experience as a Food Safety
Manager. In addition, she has over 16 year’s
experience in cosmetology.

Restart, Inc. Board Members
John Jeffries
President and Marketing Chair
Acuity Strategic Consulting

Samuel Rosenstein
Personnel Chair
Honeywell Building Services

Denise Byers
Vice President,
Secretary and Marketing Committee
Agility Partners

Daniel Abramowski
Operations Chair
RGA Reinsurance Company

Robert Dehler
Treasurer and Finance Committee
Wisconsin Department of Revenue
Michael Sexton
Finance Committee
Midwest Risk Underwriters
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Kelly J. Spratt
Operations Committee
Hennepin Faculty Associates

donors, Sponsors and Partners

Sponsors
and Partners

Robert Baumgarten

James Jasper

Marcia Solon

Gold Level

Chad Bickett

Paul Jasper

Wendy Sondag

Ronald and Patricia
Blake

John and Mary Jeffries

Kelly and Deb Spratt

Delila Boyer

J. Michael Jerry & Karen
Jerry

Nicole and Kevin
St. John

Kellie Brandt

Melissa Jevne Larson

Jeremy Steiner

Annie Brown

Tom Kelly

Terri Terrell

Silver Level

Ryan and Sara Brown

Barber Foundation

Denise Byers

Marvin and Donna
Krafve

Dave and Lane
Thompson

Bowen Foundation

Justine Cain

Roger and Ingrid Krafve

Carol Tidwell

Geritom Medical

Robert and Diana Carter

James Tomasko

Metropolitan
Neurosurgery

Heidi Christian

Robert and Gretchen
Kroll

ActivStyle
Acuity Strategic
Consulting

Bronze Level

CDI, Inc.
Traumatic Brain Injury
Center at HCMC

Marilyn Coleman
Anne Crowningshield
Don and Sally Darling
Robert and Joann
Dehler
Peter and Diane
Donnino

PARTNERS

Nancy Drake

CopyRight Printing

Gregg and Cynthia
Dyste

Eloquent Jewelry, Inc.
Guthrie TOPS Program
Harrington, Langer
and Associates

Katie Eder
Susan Eyton
Yvonne Fiedler

Knock, Inc.

Luke and Yvonne Fielder

Len Busch Roses

Mark and Natalie
Fosland

Minnesota State Fair
Minnesota
Timberwolves

Jane Freeman
Shirley Garner

Nicki Gordon
Photography

Hart Garner

Ribnick Furs

Michael Gibson

TwinsCare Tickets
Program

Individual
Donors
Howard and
Lorraine Agee
Marion and Karen
Barber
Dominique Barber

James and Diane Gayes

Jason Larson

John Troup

Ben and Sandi Laski

Kyle and Melissa
Uittenbogaard

Mary Loberg

Sara Vandeventer

Matthew and Jessica
Long

Frank and Amelia
Vascellaro

John McCarthy

Linda Videen

William McKechnie

Tim and Lori Walker

Nancy Michael

Debra Wasilowski

George and Andrea
Michaelsen

Jeanette Wasilowski

Rodman Moorhead
Bill O’Dowd
Vince and Renee Opat
John and Jill Perl
Rodney and Kathy
Peterson
Jon and Talia Pierce
Nancy Reid
Gaylan Rockswold
Samuel and Joanne
Rosenstein

Kelly and David
Waterhouse
Robert and
Lee Ann Whelan
Kathy Wilde
Tom and Tammy
Zaruba
George Zilligan

Corporate &
Foundation
Donors
Wendy Bowen
Foundation

Marilyn Graham

Andrew and Janelle
Schock

Dawn Griffin

Bryan See

Carter Family
Foundation

Saebra Halliday

Dennis and Barbara
Shaw

Barber Foundation

Ellie Hands
Connie Hauswirth
Karen Herzig
Bruce and
Samantha Hubbard

Jeff Shorba
Tyler Simmons
David Smith

Kraft Foods
Matching Donation
Prudential Foundation
Matching Donation

Carol Ann Smith
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Statement of activities
SUPPORT AND REVENUE

Unrestricted

Temporarily Restricted

Total 2010

Government, Resident and Clients Fees
Gala and Special Events
In-Kind Contributions
Public Support Contributions and Other Revnue

$3,472,728.00

—

$3,472,728.00

$93,228.00

—

$93,228.00

$59,406.00

—

$59,406.00

$7,841.00

—

$7,841.00

$3,633,203.00

—

$3,633,203.00

$2,857,160.00

—

$2,857,160.00

$615,458.00

—

$615,458.00

$93,968.00

—

$93,968.00

$3,566,586.00

—

$3,566,586.00

$66,617.00

—

$66,617.00

Net Assets, Beginning

$1,080,185.00

$1,274.00

$1,081,459.00

Net Assets, Ending

$1,146,802.00

$1,274.00

$1,148,076.00

TOTAL SUPPORT AND REVENUE
EXPENSES

Program Services
Management and General
Gala and Other Fundraising
TOTAL EXPENSES
CHANGE IN NET ASSETS

2010 Revenue
Total 2010

SUPPORT AND REVENUE

Government, Resident and Clients Fees
Gala and Special Events
In-Kind Contributions
Public Support Contributions
and Other Revenue
TOTAL SUPPORT AND REVENUE

Less than

1%

2% 2%

$3,472,728.00
$93,228.00

In-Kind
Contributions
Gala and Special
Events

$59,406.00
$7,841.00
$3,633,203.00

96%

Government,
Resident and
Client Fees
Public Support
Contributions and
Other Revenue

2010 Programming Expenses
3%

EXPENSES

Fundraising
Management and General
Program Services

Gala and other
Fundraising

$93,968.00
$615,458.00
$2,857,160.00

Management
and General

17 %

Program Services

80%
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You can
make a
difference.
Restart has received accreditation from the Charities
Review Council, an independent resource for donors
that measures not-for-profits against standards that
address a charity’s performance in four critical areas:
public disclosure, governance, financial activity and
fundraising.
DONATE TODAY

CONTACT

Give online at
www.restartincmn.org
or call Restart at
763-588-7633 x 16

RESTART, INC.
700 Meadow Lane N
Suite 610
Golden Valley, MN 55422

700 Meadow Lane N
Suite 610
Golden Valley, MN 55422

OUR MISSION:

Since 1986, Restart has pursued its mission
with passion: To support persons with brain
injury and related disabilities to achieve
their highest level of independence through
programs and independent living skills
services in community living and outreach
environments.
restartincmn.org | 763-588-7633

